
Smartlink Remote Platform



Smartlink B

 Hardware  Annual Service

(Passenger or commercial vehicle) 



Smartlink C

 Hardware

 Annual Service 
(Passenger or commercial vehicle) 

Or

 Pay per Use

Included Smartlink C VCI of X-431 PAD9/PAD7…



Pre Paid Plan
1/10/20/Annual  card: include 1/10/20/ Annual times remote service. （Valid time: 1 
year）

Post Paid Plan
It is for pre-bind Smartlink C only. Service providers or dealers will pay to Launch 
monthly according to how many times of remote service their pre-bind Smartlink C 
request. 
Service provider or dealer have to apply this mode in advance, and Launch will discuss 
the price with service provider or dealer case by case. 



No. Description ERP Code Comment

1
Include 1 remote service. 

MK23305 It’s for commercial or passenger vehicle.

2
Include one year Smartlink B or C 

service usage. MK22416
One year valid. All remaining remote service times will be 
cleared after one year, unless another pay-per-use card is 

purchased before expiration.

It’s for Smartlink C only, and works on commercial and 
passenger vehicles. 

For example, a customer purchased 20 remote services 
card (MK23273) and 12 remote service remaining when it 

is going to be invalid. He/she can purchase another 1 
remote service card(MK23305) to extend one year 

validation before expiration. So, the remaining remote 
service will be 13.

3
Include 10 remote services. 

MK22415

4
Include 20 remote services. 

MK23273



http://smartlink.x431.com/login

Common User
Smartlink C users to login.
Publish Remote Request.

Service Provider
Smartlink B users to login.
Accept Remote Request.

Dealers
Dealers to login. 
Remote Connection Statistic.

Note: Dealer account can’t be registered online. They have to contact Launch to assign dealer account.

http://smartlink.x431.com/login






Smartlink CSmartlink B



Smartlink C

Smartlink B





X

Service Providers or Dealers can bind their Smartlink B and C. So, all their Smartlink C 
remote requests will be forwarded to their Smartlink B only.

SL B1 SL B2

SL C1 SL C2 SL C…

Bind

Partner 1

SL B1 SL B2

SL C1 SL C2 SL C…

Bind

Partner 2








